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Dr. Santana is Senior Medical Principal at Evernorth, a health services company 
focused on eliminating barriers to care and unleashing the power of data across 
pharmacy, care, and benefits. Dr. Santana is a leading expert in applying analytics 
to healthcare delivery problems—from health systems, to multispecialty groups, 
and now health plans, unions and employers. Prior to joining Evernorth, she served 
as Chief Health Informatics Officer at Westmed Medical Group and Associate 
Director of Quality at Montefiore Medical Center. In addition, she was selected to 
the inaugural class of Crain’s New York Notable Women in Healthcare in 2018. Her 
career in healthcare leadership combines population health, value-based 
contracting, digital health integration, and performance metric design. She 
practices Internal Medicine at Montefiore Medical Group in NY. Dr. Santana grew up 
in Puerto Rico, studied Biology and Spanish Literature at Cornell University, and 
completed her medical degree at Harvard Medical School. 
 


